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Decisions
What can Getting There do for me?

Thinking about college or university or finding a job or Apprenticeship might seem overwhelming. If you are confused, don’t worry. Getting There is here to help you. We’ve provided a summary of the options available, whether that’s higher education, employment, work based learning or taking a gap year.

Even though you have left Year 11, and possibly, school behind, Connexions Personal Advisers (PAs) are still available to help you up to your 20th birthday. You can also contact them at your local Connexions Centre. You might want to speak to a PA if:

• You are unsure that the course(s) you are taking are right for you and you are thinking of dropping out.

• You are on a one year course and thinking about what to do next.

• You are unsure about higher education/work based learning.

• You want to find out more about personal development opportunities and volunteering.

• You are looking for work or training.

• You have other problems that are affecting your studies or work.

You can find out more about all these options by logging on to Northumberland’s area-wide prospectus. Called My Steps this new website contains information on all the different learning options for 14-19 year olds available in Northumberland as well as providing course information from other areas in the North East. Wherever you see the My Steps logo throughout this booklet it means you can find out more about the topic in question; just log on to my-steps.co.uk and take a look.

Contact Connexions Northumberland

01670 798180

Website: www.connexionsnorthumberland.org.uk
Follow us on Twitter:

www.twitter.com/cxnsNorthland
Connexions Direct

is a free confidential helpline. You can phone, text or web chat with PAs about any issue night or day - whether your problem is big or small.

Tel: 080 800 13219

Text: 07766413219

Website: www.connexions-direct.com 
19+

You can contact Next Step for help and advice. They provide an adult careers guidance service.

Tel: 0800 0277944

Website: www.nextstepnortheast.org.uk
If you are a student at college or university ask at student services or at the university careers service. They will try and help you after you have graduated too. Lots of colleges and universities have advisers who specialise in helping people who wish to become mature students. If you are interested in this option ask to speak to them.

September Guarantee

Every young person aged 16 or 17 who will be coming to the end of a school or college course this year is guaranteed the offer of a place on an appropriate course at school, college or with a training provider by the end of September. This is called the September Guarantee. The agreed start date may be after September but should be by the beginning of January. The offer could be full-time education, an apprenticeship/programme led apprenticeship or e2e.

Speak to a PA at your local Connexions Centre for more information and advice.

What help and support you can expect

The Government expects your local council to work with schools, colleges, Connexions, training providers and other services to improve the help and support they provide to young people. If you are aged 11-19, or until the age of 24 if you have a disability, these services should work together to make sure you get the information and advice you need to be happy, confident and able to achieve your best.

You should expect:

•To be told about the different people, places, websites and helplines that can help you with education, careers and other personal, health or financial problems.

•To get information on the guarantee of an offer of further learning at the end of Year 11.

•To be told about financial help you can get to help you stay in education, such as Education Maintenance Allowance and student grants.

•To have an adult you can trust to help you contact any services you need if you have any problems at home, school or college.

•To be given opportunities to get involved in planning and improving information and advice services.

•To be told where to go for help after you reach 19 years, or 24 years if you have a disability.

If you don’t get the information and advice you need you should try to speak to someone in your school or college or to a Connexions PA or youth worker and ask them to help you sort out any problems.

Kudos

You may have used Kudos when you were in Year 9 to generate job ideas. Well, you can use it again! Your ideas about jobs and careers may have changed. It produces job suggestions based on your answers to a series of questions related to aspects of work and qualifications. You can use Kudos anywhere you can access a PC, at home or at school by logging on at www.kudos-online.co.uk. Ask your PA for information and a username and password.

Careerscape Multimedia

Is a careers information database of hundreds of jobs. It includes video clips, photographs and ‘a day in the life’ of people who actually work in the careers you are interested in. It includes HE course information. You can use it online at www.careerscape.co.uk (username and password required - ask your PA).

Watch video interviews with real people talking about their careers on icould.com.
jobs4u

Is a careers information database on the web. You can find it at www.connexions-direct.com/jobs4u. You can search for profiles of hundreds of jobs and use the internet links to find out more.

The Future How will you get there?

1. You are planning to start work. Do you….

a. Ask your Connexions PA about work based learning programmes before the end of your course so that you can make sure you get work with training and you can fill in application forms in advance?

b. Visit your local Connexions Centre the day after your course ends because your friend is going?

c. Put it off until after the holidays?

2. You are finding things more difficult than you thought. Do you…

a. Talk to your teachers or tutors and Connexions PA. You want to find out whether changing or dropping courses will affect your chances in the career you were planning?

b. Drop out immediately and hang out with your mates?

c. Do nothing and hope you still manage to get good enough grades?

3. You are thinking about going to university to study your favourite subject. Do you…

a. Research which universities offer courses in that subject using the UCAS website and find out more about them?

b. Go to the university your brother went to?

c. Wait until the last minute and then choose

the first few universities that offer the subject?

4. You know that the career you are interested in is very competitive. Do you….

a. Look for voluntary work in your spare time to gain some experience. You’ll be able to add it to your CV to make you stand out from the crowd?

b. Give up on the idea and try for a job with your brother’s friend instead?

c. Not think about it – applying for jobs is a long way off?

Answers

Mostly As

You like to plan in advance and seem to have everything sorted. You should have no

problems but remember that sometimes plans can go wrong so it’s wise to have a back up option.
Mostly Bs

You follow other people and let them make decisions for you. But are you happy with the decisions they’ve made? Only you can really know what’s best for you so start looking at the options now.

Mostly Cs

You are so relaxed you could be asleep! University or work may still seem a long way off but it’s better to plan ahead than to bury your head in the sand and hope for the best.

Stressed?

Top tips for coping with revision 

If you’re anxious about exams, try these tips:

• Don’t leave revision until the last minute. If you start early, you’ll avoid any last minute panics.
• Make a timetable you can stick to – you can download timetables from the web or devise your own.

• Break up your revision periods. You’ll find it easier to remember information from shorter sessions as your concentration lapses after a while.

• Take a break. If you can get out and do something you enjoy it’ll help you relax.

• Eat healthily. Healthy foods can boost your brain power.

• Test yourself. Practising on real exam questions will give you an idea of what to expect.

• Find a routine that suits you – do you revise best in the morning or evening?

• Be creative – use summary notes, highlighting, bullet point lists, revision cards, diagrams – anything that will make your revision more memorable.

Advice is available from many sources. Try Childline’s leaflet – Beat Exam Stress

http://www.nspcc.org.uk/Inform/resourcesforteachers/classroomresources/BeatExamStressPDF_wdf56569.pdf
Remember, there’s more to life than exams. Ask for help if you are feeling stressed. Talk to someone – parents, teachers, friends, your Connexions PA – there are lots of people who’ll listen. 
Changing your Mind

Now that you’ve had some time to settle into the course(s) you chose, are you finding the reality less appealing than the plans you made? Perhaps you’ve started to think that you’ve made the wrong choices. You may be thinking of dropping a subject or course, or looking for a job or Apprenticeship. What will this mean for you?

Changing course

You may have doubts about the subjects you are studying or the career you have chosen. You may have decided that the course you’ve started isn’t the right one for you. Most courses and programmes begin in September, therefore the range of options that you could choose from if you change course in the middle of a year will be limited. You may need to wait some time before you start a new course. What will you do in the meantime? You may need to find temporary work or another way of filling your time such as a short course or voluntary work, until courses and vacancies are available.

What could you do?

• Talk to your tutor or teacher about your options.

• Contact schools and colleges for information about courses.

• Ask your PA about vacancies.

• Check opportunities for voluntary work (see page 40).

Changing course - for and against

For

• You can use the time out to gain experience and develop new skills.

• You should end up doing something you enjoy and will therefore be more likely to get better grades.

Against

• You’ll need to spend an extra year studying before you enter HE or work and your friends will be ahead of you.

• You’ll have to find something to do in the meantime. You’ll need to spend your time wisely.

Don’t rush into a decision. Talk to your family, tutors/teachers and your Connexions PA. They’ll be able to explain your options and help you find out what’s available.

Applying for a job or apprenticeship

If you decide to apply for work, it’s worth considering what might be available to you. It’s better to plan what you want to do next before you leave so that you make a seamless move.

Why?

• There are seasonal trends in employment and some work may only be available in summer or at Christmas and may be short term.

• At some times of the year, e.g. winter, you will find that few employers recruit. Many employers target young people who are about to leave school in the summer.

• If you are leaving sixth form you will be competing against graduates and people who left school at the end of Year 11 and who have already gained some work experience on a work based learning programme in the job market. You’ll need to ‘sell’ yourself – see page 14.

What could you do?

• If you are working part-time already you might be able to ask your employer for extra hours.

• If you do apply for a job it’s important to look at what training or further learning is available. You have a legal right to time off for study or training towards an NVQ (National Vocational Qualification) level 2 if you are 16 or 17 years old and haven’t got a level 2 qualification (5 GCSEs at grade C and above).

• Contact your local Connexions Centre (see page 51) for current vacancies and help with your application. If you leave your course and can’t find another

course or a job you may not be entitled to benefits (see page 50). Staying at school, planning your next steps and getting organised in time for next year may be a better option.

What did Year 13 leavers do last year?

In 2008, 1,577 young people left Year 13 in Northumberland high schools and almost three quarters of them went on to do another full-time course at university or college. Roughly 17% went into employment or training; most of them were taking a qualification as part of their job. The remaining 10%, were either unemployed, in part-time education, employment or volunteering, or were not available to respond to our survey.
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Marketing Me

No matter what you’re applying for - a course, a part-time job, an Apprenticeship or a volunteer position, you need to be able to sell yourself. This doesn’t come easily to everyone, but put yourself in the place of the person who has to choose – what would impress you?  Selling yourself doesn’t mean exaggerating, or being pushy, it just means putting your good points and experience forward in a positive way. Nobody

will know what you want or what you can do unless you tell them. This is often the hardest part of promoting yourself, so you need to be clear about your strong points.

What would you say?

You would say who you are, what you’re good at and what you want to achieve. You wouldn’t spend any time apologising or explaining why something hasn’t happened.

What do you want?

So you need a plan…..

You may have already considered your strengths and weaknesses, thought about your key, or transferable skills at school, perhaps you used Progress File. If you did, dig it out and bring it up to date, it’ll help you now. Most people’s ideas change as they go through life, so it’s OK to revisit this process again. Use the grid on the next page to help you.

A SWOT (strengths, weaknesses, opportunities, threats) analysis is a way of recording personal things to help you plan for the future. Here’s an example:

	Strengths
	Weaknesses

	Good at team work (football team)

Good communicator (peer mentoring programme) 

Good at taking responsibility (babysitting)


	Not very good at Maths

Feel very nervous about interviews

	Opportunities
	Threats



	Running the Children in Need events for my Year Group (Raised £300)

Work Experience at Boots (now I have a Saturday job there)


	Boyfriend doesn’t think I should go to uni




You can also download a SWOT template from our website – click on Choices, Are you 16/17?  – what’s next for you? and Getting There Student Resources.
What would yours look like? (be positive) (don’t be hard on yourself)
	Strengths (be positive)
	Weaknesses (don’t be hard on yourself)

	
	

	Opportunities
	Threats

	
	


The next step is to think about where all this could take you – your goals.

Back to our example:
	I’d really like to be a Manager at a well known high street shop like Boots or New Look


Write your goal(s) down here:
	 


How will you get there?

Here are some ideas – can you add any more?
	What to do


	By when



	Improve my Maths grade at GCSE

Ask at Boots or New Look about how to become a Manager there – do I need to go to Uni?


	Summer (re-sit).
Next Saturday.




	What to do


	By when



	
	


Download your own Getting There plan from the Getting There Student Resources on our website.

Stuck? Ask for help from your family, friends, tutors, teachers, mentors, PAs.

Higher Education

Higher Education .. the essentials

• You study for an HE qualification - this could be a degree, for example a BA (Bachelor of Arts) or BSc (Bachelor of Science). It might be an HND (Higher National Diploma) or Foundation Degree.

• Courses usually last 3 or 4 years (exceptions include medicine, veterinary science (longer), HNDs, Foundation Degrees (shorter). Degree courses in Scotland also last 4 years.

• Around 325 institutions - universities and colleges - in the UK offer HE courses. We are lucky to have a number of excellent universities and colleges in our region (see page 54)... but you can go as far as Aberdeen, Cardiff, Plymouth, or anywhere in between if you like.

• Over 73% of 18 year olds in Northumberland continue in education after Year 13. Most go straight from school or college but you can go to uni from an Apprenticeship if you have a level 3 qualification.

• In Britain there is the biggest choice of courses in Europe – over 50,000.

No pressure then...

Making decisions about HE can be intimidating. After all, at the same time you have to study, you might have a part-time job and a social life to run... but if you use all the advice and support you are offered, it’s not mission impossible. But don’t let other people assume that university will be the best option for you... find out and decide for yourself.

Find out more at my-steps.co.uk

Univers(al)ity - is it for everyone?

Plus Points

• Graduates are 50% less likely to be unemployed.

• Graduates earn more money – 20%-25% more than 21-24 year olds who haven’t been to uni.
• Lots of jobs are only open to graduates.

• Employers who used to target 18 year olds now recruit graduates – there are more of them.

• If you’re unsure about your career, going to uni will give you a few more years to think about it – and you’ll enter the labour market better qualified.

• Most people who have been will tell you that it’s great fun.

Think Again

• Student loans need to be re-paid (see page 45).

• Being a graduate doesn’t guarantee you a job.

• You won’t have a chance to earn much money while you’re a student.

• There’s no upper age limit to go to university, and there are opportunities to do part-time and Open University Degrees.

Tell me more...

Ask someone why they dropped out of university and more than likely they’ll tell you one (or both) of these reasons; they didn’t like the place or they chose the wrong course.

Where to go?

Universities are all different, which makes it harder to decide which ones you want to apply to, but if you do a bit of research it will make it more likely that you’ll find a place that you don’t mind calling home for the next three years, or longer...
	Live at home, study locally 
	Yes/No

	Move away, go to a new place 
	Yes/No

	Small university (they’re all bigger  than your school, though) 
	Yes/No
	Bigger institution 


	Yes/No

	City or town based university or college 
	Yes/No
	Modern university 


	Yes/No

	Traditional, older university 


	Yes/No
	University situated on a purpose built out of town campus 
	Yes/No

	College: lots of further education colleges, e.g. Northumberland, Newcastle, as well as others 

around the country, offer degrees and other HE qualifications. 
	Yes/No


Download this checklist from the Getting There Student Resources on our website.

Mind the gap 

Being a graduate doesn’t guarantee you a job and the number of graduates has increased. Put yourself in the shoes of an employer looking to recruit a graduate – you might get hundreds of applicants, all with similar qualifications – how do you go about choosing and what do you look for?

This is why lots of people take gap years – a time to build up your skills, experience and maturity, so that you can demonstrate them later in an impressive CV. It doesn’t matter what you do, as long as you do something worthwhile.

You could try:

• Work experience – at home to fund a bit of travelling or education.

• Voluntary work – home or abroad can demonstrate a lot about you.

• A part-time course – e.g. a language, office skills.

Read...

Your Gap Year (available in your school’s Connexions Resources Area or local Connexions Centre)

Log on

www.yini.org.uk (Year in Industry)

www.gapyear.com 

www.lattitude.org.uk (Lattitude Global Volunteering, formerly Gap Activity Projects)

What to Study?
Stick to what you know, do something new, or specialise with a job in mind...

	A new subject. 
Tip: Find out what it’s about! – Will you enjoy studying it in depth for three years? Which careers could it lead to?
	Yes/No



	A vocational degree. 

Tip: Studying media studies, medicine or mining doesn’t mean you have to follow that career if you change your mind – most job adverts for graduates look for any degree subject rather than specifying a particular course.
	Yes/No

	A combination of subjects, old, new, all new, all old.

Tip: Check it out if you have a specific career idea - if you want to be a lawyer and only one third of your course is law, it could mean a longer route to where you’d like to go.


	Yes/No

	How is it taught? - More lectures, busy timetable?

Tip: Lots of science and engineering courses are organised in this way. There’s a lot to learn and much of it is structured for you.
	Yes/No

	Exams/coursework balance 

– does this matter to your learning style?

Tip: Check the prospectus – it varies course to course and place to place.
	Yes/No

	A subject you’ve studied before. 
Tip: Look at the course content – is it what you expect?
	Yes/No

	Fewer lectures, more independent study.

Tip: You will need to be well organised and motivated to plan your own study.
	Yes/No

	Will I get in? 

Tip: Crucial – get help from your teachers on what grades you’re likely to get and check prospectuses carefully. Look at Degree Course Offers by Brian Heap in your Connexions Resources Area in your school or Connexions Centre.
	Yes/No

	What could I do after it? 

Tip: Pretty vital - it gives a better impression to any admissions tutor if you know what previous students have gone on to do. www.prospects.ac.uk tells all.

Look at ‘What do graduates do’ in the Careers advice section.
	Yes/No

	Would you like work experience during the course, or work or study abroad?

Tip: ‘Sandwich’ degrees offer periods of paid work experience that often lead to job offers. Lots of courses, not just language degrees, give you the chance to study or work abroad as part of your course.

	Yes/No


Fact

22% of students who start a full-time undergraduate course will leave without completing their course. Doing your research will help you avoid being one of them.

HE research toolkit

Read

In your Connexions Resources Area in school or Connexions Centre you’ll find a range of up to date, useful books on most HE issues - such as Your Gap Year, and Degree Course Offers. These books are expensive to buy, so get the info you need and save the money for something else.

Click

The Internet is jammed with websites about HE. The Connexions Northumberland website gives you lots of recommended links. Why not set up a favourites file on your computer and call it HE to save anything you think you’ll need to refer back to? You can request prospectuses by e-mail as well.

Use our Delicious site

http://delicious.com/cxchoices. Delicious is a social bookmarking site. It contains useful links to websites, videos and podcasts that will help you research HE. They are organised in Tags (sections) – just click and enjoy.

Talk

Tutors, teachers, mentors, parents, carers, siblings, relatives, friends, Connexions PAs; there’s no shortage of people who want to help you with all of this. If you prefer to speak to someone who doesn’t know you, you could call Connexions Direct.

Travel

You might think you know enough about, for example, Manchester, from looking at the website and prospectus and watching their football teams on telly but there is no substitute for going there, if you can – you can’t visit everywhere but your final two university choices would be a good bet.

Watch videos on www.unionview.com to find out more.

The up close and personal statement - what the people who read it say

Make sure all your personal data is accurate - it seems obvious, but you’d be surprised. It’s an official form and people are going to draw conclusions about you from it – all the usual rules about clarity and good written English apply. UCAS recommend that you prepare your personal statement offline and copy and paste into the Apply system.

Do

• Use paragraphs, organise it logically and check everything.

• Be enthusiastic about your current and future studies.

• Make sure it looks like you have taken time and trouble over it.

• Make it interesting and distinctive.

• Be careful how you use humour.

Don’t

• Write a long list of everything you tried once.

• Say you “enjoy socialising with friends”.

• Use bullet points and lots of exclamation marks.

• Ask questions and then answer them – it looks like padding.

• Feel obliged to use all the space provided.

Finally...don’t plagiarise!!

Model statements are available on the web, but don’t copy chunks from them. UCAS uses software to spot if you have copied information from the Internet or other statements. UCAS will inform you and all the universities and colleges to which you have applied if there is a question about your application.
See www.ucas.com/students/startapplication/apply09/personalstatement/similaritydetection

UCAS Application timetable

	UCAS application timetable

	2010
	Early September
	Opening date for sending UCAS applications.

	2010
	15 October 
	Deadline for UCAS to receive applications for all medicine, dentistry, veterinary medicine and veterinary science courses and for all courses at the universities of Oxford and Cambridge.

	2011
	15 January 
	Deadline for UCAS to receive applications for all courses, except those listed above with a 15 October deadline and some art and design courses that have a 24 March deadline. Visit Course Search at www.ucas.com to find out the deadlines for art and design courses.

	
	25 February 
	Start of Extra.*

	
	24 March
	Deadline for UCAS to receive applications for some art and design courses. Visit Course Search at www.ucas.com to find out whether art and design courses have a 15 January or 24 March deadline.

	
	30 June
	Final deadline for UCAS to receive all applications, including those from outside the UK and EU. Any applications received after this date go directly into Clearing.

	
	5 August
	Scottish Qualifications Authority (SQA) results day.

	
	18 August
	GCE A level and AS results day. Clearing vacancies published.

	
	20 September
	Last day for UCAS Clearing applications.


	Specialist area timetable 

	2010


	30 September 
	Entry deadline for BioMedical Admission Test (BMAT).

	
	15 October 
	Deadline for UCAS to receive applications for all medicine, dentistry, veterinary medicine and veterinary science courses and for all courses at the universities of Oxford and Cambridge.

	
	15 October
	Entry deadline for The Law National Admissions Test (LNAT) for Oxford and Cambridge Universities.

	2010 / 2011
	15 October 2010

15 January 2011

25 June 2011
	Entry deadlines for The Law National Admissions Test (LNAT) for other universities.


Source: UCAS

*Extra – you can apply for another course through Extra if you have used all your five choices and do not hold any offers.

The Job Market

Are you ready to start work? Is now the right time?

Right now

• You’ll be earning a wage or allowance immediately.

• You will be learning and gaining experience while you work.

• You can get started in the career you have in mind.

• You will learn practical skills in the workplace.

Maybe later

• You will be competing against more qualified and more experienced applicants for jobs.

• You may be qualified for a narrower number of jobs.

• Progress in your job might be limited without more qualifications.

• Some occupations may not be open to you without further qualifications.
Work Based Learning

Apprenticeships – the best of both worlds

You get paid, you study for relevant qualifications and you get hands on work experience – an Apprenticeship can be a great way to launch your career.

You can usually do an Apprenticeship as long as you are living in England and not taking part in full-time education. Depending on the occupational area, there may be no entry requirements, although for most Apprenticeship vacancies you will need to have GCSEs (or equivalents) and/or take aptitude tests. All Apprenticeships give you the chance to do an NVQ, key skills and sometimes a technical certificate such as a BTEC or City & Guilds. Apprenticeships where you have completed NVQ level 3 (Advanced Apprenticeships) can be a stepping stone to Higher Education.

Apprenticeships are usually completed in one to two years. Most Apprentices are employed from day one. Your employer pays your wages (minimum £95 a week) and gives you on-the-job training. You’ll also spend time with a learning provider. There are often more applicants than employed Apprenticeship places so a growing number of young people start on a programme led Apprenticeship that may lead to an Apprenticeship. These Apprentices are not paid but you may be entitled to EMA (see page 48). All Apprentices get at least 20 days holiday per year, plus bank holidays.

There are lots of different Apprenticeships on offer. Your options will depend upon your experience and what is available where you live. To find out more, contact your local Connexions Centre or speak to the PA in your school or college. They will tell you about vacancies and help you apply for them. They can also advise you about interviews. You can use the Apprenticeship Vacancy Matching Service to look for some apprenticeship vacancies and apply online, go to www.apprenticeships.org.uk
How do NVQs relate to other qualifications?

There are five levels of NVQ:

• Level 1 = 5 GCSEs at grades D-G, Foundation Diploma

• Level 2 = 5 GCSEs at grades A-C, Higher Diploma

• Level 3 = 2 A levels, Advanced Diploma

• Level 4/5 = HNC, HND and degree level

What type of work?

Here are some examples of job areas where Apprenticeships are available. For more information on these careers log on to Jobs 4 U www.connexions-direct.com/jobs4u
Healthcare and Childcare

More opportunities are becoming available in these areas. Healthcare is one of the largest employment sectors in Northumberland. The childcare sector wants more men to fill jobs, so if you have the necessary skills and qualities why not give it a try?

Catering

Work is available in a wide variety of places such as restaurants, hotels, cafes and pubs. You need to be aware that jobs can often be seasonal, temporary and involve working unsocial hours.

Construction

Your chances of finding work in this industry really do depend on the jobs you’re willing to do. For example, despite a national shortage of plumbers, in Northumberland there are few vacancies as most plumbers are small businesses. Considering a wider range of occupations including more unusual ones such as mastic asphalter and sheeter will improve your chances of getting work. 

Engineering 

Engineering can involve the maintenance and manufacture of machinery and electrical systems. Don’t be put off by traditional ideas of what men and women should do. Industries such as construction and engineering are keen to encourage women into them.

Vehicle Trades

This is a very popular choice and there are usually more young people who want to become a motor mechanic than there are Apprenticeships available. But if you widen your ideas and consider jobs such as tyre and exhaust fitter, car sales and administration, and body repair work, it could help your prospects. 

Tourism

Tourism is a growth industry in Northumberland but be aware that many jobs are available in the Tynedale, Alnwick and Berwick areas. Like catering, hours can be unsocial and work can be seasonal or temporary.

For more information on finding a job in Northumberland in construction, engineering, tourism & leisure, hair & beauty and society, health and development see Connexions Northumberland’s Your Chances in... leaflets.

Ask your PA or download them from our website.

Free to choose
Although equality legislation has been around for over 30 years, men and omen still tend to work in traditional roles. Don’t be put off by stereotypical ideas of what men and women should do.

• There are major skills shortages in some industries in which a significantly low number of women are employed, e.g. construction and engineering. Attracting women into these areas could help address these shortages.

• Occupations traditionally viewed as ‘women’s work’ are usually lower paid than those seen as male jobs. There’s a financial incentive for women to choose work where men usually dominate as pay tends to be higher.

For more information log on to www.equalityhumanrights.com 
(Equality and Human Rights Commission)

www.knowyourplace.org.uk 
Find out more at my-steps.co.uk

Which work based learning do young people choose?
In 2009, 150 Year 12 leavers went into work and training. This chart shows how many went into each occupational area listed. At the end of Year 13 in 2009, 241 young people went into work or training. The main occupational areas they went into were sales, catering and clerical/secretarial.
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E2E

If you’re aged 16 to 18, not participating in any form of post-16 learning, and would like to learn new skills, but you’re not sure what, then e2e could be the right thing for you. 

e2e gives you some direction and extra support. With the help of a Connexions PA and a learning provider, a programme will be tailored to suit YOU and YOUR needs. e2e allows you to develop practical skills and gives you the chance to try work placements. You will be encouraged to work towards some form of qualification but which one you do is up to you. You might want to try units towards a National Vocational Qualification (NVQ), Key Skill awards, a first aid or food hygiene certificate, the European Computer Driving Licence or another qualification. You’ll be able to apply for EMA (see page 48). EMA is paid in addition to any other benefits you and your family receive including child benefit, income support and tax credits. 
Speak to Connexions or to the Benefits Team at your local Jobcentre Plus. While on e2e you would be expected to attend for at least 16 hours per week, building up to full-time learning over time. 
e2e is carried out in learning centres around Northumberland. You would usually go to the closest one to where you live. If you do have to travel, any excessive travel costs will be refunded to you.

Some e2e programmes will be replaced by Foundation Learning from September 2010.

If you are interested in e2e contact your PA.

Find out more at my-steps.co.uk

Recruiting at 18 ...a local employer’s view
If you’re thinking about starting work, you may be wondering about the opportunities that will be available to you. One example is Procter and Gamble’s Trainee Accountant Undergraduate Programme.

Tell us about the Company?

The Procter & Gamble Company is one of the world’s largest consumer goods manufacturers. We manufacture over 300 branded products which are sold in 160 countries. Brands include: Pringles, Ariel, Pampers, Fairy and Gillette.
What is the Procter and Gamble Trainee Accountant Undergraduate Programme?

We have places available on our 5 year Trainee Accountant Programme in our Newcastle offices. Over the first 3 years we provide full support for your accountancy qualification through the Association of Accounting Technicians professional qualification, an established and well respected professional accounting qualification. You can choose in years 4 and 5, whilst you do the same job as your graduate peers, to attend training provided by Northumbria University which will enable you to be awarded a BA (Hons) Accounting & Control Degree. You should have or expect to gain 240 UCAS Points or above (A levels do not have to include Maths, but Maths & English Language GCSE grade C are required). Continuous support and studying throughout your P&G career will be provided and all the benefits of working for a global company including a competitive salary, 24 days holiday a year, membership of the Company Share scheme, continuous training and one to one coaching. 

What are the benefits of the Procter and Gamble Trainee Accountant Undergraduate Programme?

• No debt

• Paid learning

• Professional qualification

• BA Hons Degree

• Potentially more employable after 3 years, and 5 years

• Training in presentation, team, IT and leadership skills

• Earn enough to afford a social life

• Full-time employment with Procter and Gamble.
If someone’s interested in the Programme what should they do?

Please email us on pgapprentice.im@pg.com for an information pack.
The employees’ views

You’ve heard about Apprenticeships, maybe even thought about applying for one, but how do you even decide and what is it really like? Helen Dobson and Rebecca Kelly started their Professional Accounting and Undergraduate programme with Procter and Gamble.
Helen and Rebecca advise that you should:
• Look around and see what is out there. Take pro-active steps to look for the most suitable option for you – university isn’t for everyone.

• Try to speak to others who have chosen the Apprenticeship route - first hand advice is always the best.

The Apprenticeship at Procter and Gamble sounded like a good option. Apprentices work in different departments in each of their three years studying. They also spend one evening per week training and take exams to qualify as accounting technicians. Apprentices also have the opportunity to study a BA Honours degree in Accounting and Control at Northumbria University, subsidised by Procter & Gamble.

Helen and Rebecca said “We think learning in a work based environment, gaining skills that cannot be taught in a lecture theatre, suits us. Also the lack of financial burdens sold the Apprenticeship scheme to us.”

Take Control of Your Future
Looking for a job is a job in itself. Where do you start? Here are some hints and tips to help you to help yourself. 

Contact employers by phone, email or send spec letters. Make sure you address letters to a named person, not a department. Phone and ask who to send a letter to if you’re not sure.

• Call into local businesses.

• Look in local newspapers.

• Use the web – you can use the computers in your local Connexions Centre and there’ll be someone there to help you.

• Ask family, friends and neighbours.

• Be prepared to travel. Check www.travelinenortheast.info for bus timetable information and www.multimap.com for maps.

• Call into your local Connexions Centre for vacancies and interview advice.

• Use a job log to record applications and interview dates - see the example below.

Starting work can be difficult, especially for the first couple of weeks. Give it a chance. It’s unlikely that you’ll land your dream job immediately – your first job will not be perfect. But whatever you are doing, you’ll be learning transferable skills such as customer care, working with computers and communication skills that will be useful later. For example, the customer service skills you will gain working in a shop or cafe will help if you want to apply for an airline cabin crew job.

Do not assume you are entitled to benefits automatically if you are unemployed and under 18. Ask your PA who will help you but not advise you on the outcome of a claim.

Download a job application log from the Getting There Student Resources from our website.
Where to look for vacancies

Connexions Northumberland has up to date information about work based learning and job vacancies that you can request information on right now!
Get in touch with your Connexions Centre and tell them what you are looking for and they will advise you about what to do next. You may like to contact your local Jobcentre Plus or search on www.direct.gov.uk/jobsearch.

Don’t forget employment agencies – there are lots to choose from but here are a few to get you started: 
Adecco – www.adecco.co.uk 
Westray – www.westrayrecruitment.co.uk 
Pertemps – www.pertemps.co.uk 
	Job Search Log

	Date
	Job
	Applied
	Reply
	Interview

	01/03/10
	Accountancy trainee
	01/03/10
	15/03/10
	22/03/10


Contacting people on the phone

• Phone from a quiet place, free of distractions.

• Don't eat or drink while you are on the phone.

• Be prepared to sell yourself.

• Be direct and brief, speak confidently.

• Find out who you will be speaking to and what position they hold.

• Plan what you want to say to start the conversation.

• Prepare questions you want to ask and write them down.

• Anticipate what questions the person you are calling might have for you and have the answers ready.

• Always treat the person answering with respect. You never know who may be answering the phone!

• Always return any calls you receive within 24 hours.

Contacting people by email

Increasingly you may be asked to send an email as part of an application. What are the dos and don’ts? It’s like writing a letter - the same rules apply, but bear in mind:

• Send your email to an individual, not an office or department. If you don't know who to send it to, ring up the company and ask or check on the internet.

• Always have in mind why you're writing and stick to the point.

• Avoid using abbreviations.

• If you normally address a person as Miss/Mrs/Ms/Mr X then address them the same way. If you normally call them by their first name then use that. If you are unsure, stick to the formal version.

• Never send an email written in UPPER CASE, this is the equivalent of shouting.

• Check carefully for grammar and spelling mistakes. Don't depend on the spell-check function; for example, if you use 'there' for 'their' the spell check won't notice.

• Make it easy for them to get back to you. Give your landline and mobile numbers and add your email address if you have regular access.

• Always keep copies of what you send out for future reference. You never know when you may need it.

CVs

A CV (Curriculum Vitae) is a summary of your achievements at school, college and work. Use it to sell yourself and your skills and experience.

• Keep it short – 1-2 sides of A4.

• Word process it using a standard font and clearly divide sections.

• Include personal details (name, address, phone number), your education and qualifications, relevant skills, experience and interests.

• Be positive.

• Be truthful.

• Include details of referees, but check with them first. Referees could include school (maybe a teacher) or someone you have worked for, if you have done work experience or have a part-time job.

• Check spellings.

• Send a covering letter with your CV.

• Keep an electronic copy that you can adapt to the job you are applying for.

Read... in the Connexions Resource Area in your school or local

Connexions Centre…Winning CVs for First-Time Job Hunters
Download CV templates from the Getting There Student Resources on our website. You’ll also find a covering letter template.

Interviews

An interview is your opportunity to sell yourself and show the interviewer that you are the right person for the job.

• Ring to confirm that you can attend the interview.

• Find out about the interview – how many people will be interviewing you, what are their names and job titles?

• Think of the questions you might be asked and prepare questions to ask the interviewer.

• Research the company.

• Dress appropriately.

• Check the information you supplied on your CV or application form.
• Be on time – work out your travel arrangements in advance. You could use www.multimap.com or www.travelinenortheast.info for directions or bus timetables.

• Be positive, smile and make eye contact.

Read...

in the Connexions Resource Area in your school or local Connexions Centre… Winning Interviews for First-Time Job Hunters

Find out more at my-steps.co.uk 
Volunteer …who me?

Why volunteer? Volunteering will:

• Develop your self confidence.

• Improve your communication and social skills.

• Teach you how to work effectively in team situations.

• Give you something extra on your CV to impress universities, colleges and potential employers.

The Prince’s Trust

The Prince’s Trust is a charity which targets young people aged 14-30 years, who have had fewer opportunities than others. Support from the Trust varies but can include; financial help for education, employment or training; opportunities to work in Europe; training programmes for personal development and help with setting up new business.

Call 0800 842 842 or log on to: www.princes-trust.org.uk 
Ask at your local Connexions Centre for details of volunteering in your area.

Log on to…

Vinvolved (national youth volunteering programme) www.vinspired.com 
Do-it.org (volunteering opportunities)

www.do-it.org
What’s it like out there?
When considering your next move, it doesn’t hurt to know about the picture beyond your front door. The job market is constantly evolving. Twenty years ago few people would have known what a web designer did.
What jobs will be advertised in 10 or 20 years time that we have barely heard of now? See if you can guess which jobs are predicted to be ‘cold’ (decrease), and which are ‘hot’ (on the increase). Answers below.

	Postal Workers
	Insurance Brokers
	Psychologists

	Farm Workers
	Car Dealers
	Estate Agents

	Renewable Energy Production
	Tax Consultants
	Golf Professionals

	Music Retail Assistants
	Supermarket Till Operators
	Plastic Surgeons

	Travel Consultants
	Mechanics
	Printers

	Webucation Architects
	Home Care Nurses
	Oil Rig Workers

	Physics/Maths Teachers
	Fighter Pilots
	Social Workers


Answers

Hot jobs: - Plastic Surgeons, Golf Professionals, Tax Consultants, Travel Consultants, Psychologists, Home Care Nurses, Webucation Architects, Physics and Maths Teachers, Renewable Energy Production Mechanics, Social Workers.
Cold jobs:- Postal Workers, Printers, Insurance Brokers, Estate Agents, Car Dealers, Farm Workers, Fighter Pilots, Supermarket Till Operators, Music Retail Assistants, Oil Rig Workers. 

What about after 2020?

- see if you like the sound of any of these

Fuel Cell Technologists

Fuel cells generate electricity from hydrogen. The US government and major car manufacturers are committing huge sums of money to research – after all the big benefit will be exhaust fumes which are in fact, water.

Nanotechnologists

Nanotechnology is concerned with building unimaginably tiny structures for incorporation in our bodies, the environment and every physical object we deal with. Nanotechnology spans so many areas (drug development, solar energy, fuels, textiles, computers memory and optical components) the potential for new roles is substantial.

Longevity Consultants

We have an ageing population. For the first time in history people can reasonably expect to live two decades of retirement. This provides a market for all kinds of workers in health, financial services and lifestyle pursuits.
Drowned City Specialist

If climate change continues or accelerates specific specialist roles will be needed to plan evacuations, relocate housing, industry and co-ordinate the environmental and public health impacts.

Interested in a science-based career? Find out more at www.futuremorph.org 
Here are some facts and figures to help your thinking:

In Northumberland, construction, retail, tourism and leisure, business and finance, health and care and ICT are growth areas.
Warning:

Not all growing industries provide opportunities for full-time permanent employment. The tourism and leisure industry’s employment pattern can be very seasonal. 
Clothing and textiles, steel production, engineering, agriculture and electronic assembly are employing fewer people.

But remember, this could be for a number of reasons. For example, due to technological advances in engineering, fewer people are employed but vacancies are waiting for people with technician level skills and qualifications. 
Construction, finance and manufacturing have been worst hit by the ‘credit crunch’. Being flexible about where you work and what you will do will help your chances of reaching your career goal.

Fact: The average age of people in Northumberland is rising. Within the next 10-20 years a lot of people, many of them born in the 1950s and 60s ‘baby boom’, will retire. 

So what?

A shortage of health care workers in particular is forecast, but other services and industries will be affected too. Most of Northumberland’s workers have jobs in service industries, for example, NHS, local government, sales, leisure, etc. 

On the move

More people now than ever before leave the region to work somewhere else – not just in the UK but across Europe and the world. Better transport and communications mean that more industries have a global dimension, for example, the outsourcing of work done in call centres. Sometimes people get the idea of working abroad because they have been travelling during a year out, or studying abroad as part of a course (not just language students do this!) As European Union citizens, we all have the right to live and work in any member state.

Are you interested in going global?

The national resource centre for information and advice is at www.careerseurope.co.uk. If you’re interested in the USA, have a look at www.fulbright.co.uk.  Even if you don’t want to venture far, the North East offers a range of employment opportunities.

Want to know more?

Try looking at the Job Sectors section of the Prospects website www.prospects.ac.uk 
For info closer to home look at www.northumberlandinfonet.org.uk for a range of reports and articles. 

Money Matters
Student Finance

Tuition fees, student loans, grants, bursaries - if you are planning to go to university in 2011 it may all sound like a nightmare. But don’t let it put you off. What do you need to know? Here are some of the facts.
Tuition fees

These vary according to which college or university you attend. For 2010/2011 the maximum fee is £3,290 a year. Most universities and colleges (with a few exceptions) charge this amount. BUT you’ll be able to take out a student loan for fees which you’ll not have to repay until you finish studying and are earning more than £15,000 a year.

Student loans

Loans are fixed at a low interest rate and are issued by the Government through the Student Loan Company. You’ll be able to apply for a student loan to cover tuition fees and a separate student loan for maintenance – that is, a loan to cover your living expenses. The amount of the maintenance loan will vary according to where you study or live (in or outside London, with or away from your parents) or how much of a maintenance grant you are entitled to. To cover tuition fees you’ll be able to apply for a loan to match the amount your university or college charges.
Grants

Non-repayable maintenance grants are available to many students from lower income households. How much you get will depend on your income and the income of your household. The full grant is £2,906 a year.

Bursaries

A bursary is a financial award made to students. Universities charging full tuition fees (£3,290 in 2010/11) have to offer bursaries to students who receive a full maintenance grant or special support grant. Many institutions offer bursaries to a wider range of students. The type and amount of financial help available will depend on the university or college concerned. Amounts vary - the typical bursary in 2007/08 for a student receiving the full maintenance grant was £800. Contact the universities and colleges you’re interested in to find out what they are offering.
See http://bursarymap.direct.gov.uk 
Other sources of funding

There are other sources of funding available to help with the extra costs incurred for certain groups of students, e.g. students with children or dependants, or students with disabilities or learning difficulties. Contact your Local Authority or phone 0845 607 7577.

Specific subjects and courses may also offer bursaries or other awards, for example, NHS bursaries, nursing and midwifery diploma courses, dance and drama awards. Awards and scholarships may also be available from trusts, charities and companies to supplement other funds. However, it’s important to realise that these are limited and are only available to students who meet certain criteria.

See 
Educational Grants Advisory Service (EGAS)
www.family-action.org.uk 
NHS Student Bursaries:

www.nhsstudentgrants.co.uk 
Dance and Drama Awards

www.direct.gov.uk/danceanddrama 
Working while you study

It’s now common for students to supplement their grants/loans with income from part-time jobs. However, if you decide to do this it’s important that you take care to balance your work and study time.

Student finance is a complex issue. We’ve only given you a brief overview here. Want to find out more? Look at the websites and resources below.

Student Finance England

www.direct.gov.uk/studentfinance 
UCAS www.ucas.com/students/studentfinance 
Read...University Scholarships, Awards and Bursaries in the Connexions Resources Area in your school or Connexions Centre.

Managing your money
Whatever you decide to do, you’ll need to think about how to manage your money. Working out a budget that you can stick to is a good way to do this. You’ll need to figure out how much money you have coming in and work out how much you need to spend on things like books and equipment for your course or job, transport, food, socialising and other expenses. You could use the example below to work out your weekly or monthly income and expenditure.

	Budget planner

	Income
	
	Expenditure
	

	EMA
	
	Transport
	

	Wages from part-time job
	
	Food
	

	Other income
	
	Books and equipment
	

	
	
	Clothes and toiletries
	

	
	
	Entertainment
	

	
	
	Other expenses
	

	Total
	
	
	


You can download a budget planner from the Getting There Student Resources on our website.

Bank accounts

Many employers will only pay wages into an account and EMA is paid into your bank account. For information about bank accounts see the factsheet ‘Just the facts about basic bank accounts’ at www.moneymadeclear.fsa.gov.uk 
(Financial Services Authority) or the bank factsheets at the British Bankers’ Association website at www.bba.org.uk. 
Education Maintenance Allowance
EMA is designed to support you to continue to learn and develop new skills. If you are 16, 17 or 18 and have left compulsory education you could be entitled to it.

You may be entitled to EMA if your household’s annual income is less than £30,810 and you have decided to continue in learning, either by:

• Starting a full-time further education course at school or college.

• Joining an e2e programme.

• Or becoming a Programme Led Apprentice.
If you are entitled to EMA you receive either £30, £20 or £10 a week. Receiving EMA will not affect other benefits such as child benefit, child tax credits and working tax credits and it is not affected by any money you earn from a part-time job. You will need a bank account to receive EMA.

To apply for EMA you will need to complete an application form and send it with details of your household’s income to the Assessment and Payment Body. Your entitlement will be based on assessment of your household’s income in the previous financial year. You can also apply by phone by calling 0800 121 8989.

EMA Guarantee

If you are applying for EMA for the first time you will be eligible for the same amount for up to three years even if your household income changes (if it decreases you will be entitled to reassessment for the beginning of the next academic year). This applies up to the year in which you are 19.
Your school, college, learning provider, Connexions PA or local student support services can provide information and help you to apply. For further information phone the helpline 0800 121 8989 or visit the website www.direct.gov.uk/ema. 
Benefits

If you leave school and are unemployed you may not be entitled to benefits in your own right. This will depend on your personal circumstances and/or how active you are in looking for work, training and learning. Be aware that even if you get some benefit it will not be much. Parents/guardians who claim child benefit/child tax credit for you while at school can claim for a limited period after you leave school.

Contact your Connexions PA or local Connexions Centre if you are unemployed. They will help you with options, vacancies and information on entitlement to benefit. 
Connexions staff make no decisions on benefit. The relevant agency, such as Jobcentre Plus, would do this. Young people with special needs may be entitled to specific benefits.

Useful contacts

Child Benefit 0845 302 1444

Tax Credits Helpline 0845 300 3900

Jobcentre Plus local offices

www.direct.gov.uk/employment 
Booklet ‘Jobseeker’s Allowance’ (DWP1002) available from Jobcentres and Connexions Centres.
Useful Addresses

Full-time Centres

Ashington Connexions Centre

88-90 Station Road

Ashington

NE63 8RN

Tel: 01670 811040

Blyth Connexions Centre

7 Sextant House

Freehold Street

Blyth

NE24 2BA

Tel: 01670 798180

Hexham Connexions Centre

14c Gilesgate

Hexham

NE46 3NJ

Tel: 01434 607097

Ashington, Blyth and Hexham Connexions Centres are open:

Mon – Thurs: 9.00 – 12.30 & 1.30 – 4.30 and Fri: 9.00 – 12.30 and 1.30 – 4.00.

Part-time centres

Alnwick Connexions Centre

24 Fenkle Street

Alnwick

NE66 1HR

Tel: 01665 605982

Mon,Wed, Fri 9.00 –12.30

Bedlington Connexions Centre

Trinity Youth Information Shop

76 Front Street West

Bedlington

NE22 5UA

Tel: 01670 823267

Tues & Thurs 1.00 – 4.00

Berwick Connexions Centre

5 The Chandlery

Quayside

Berwick upon Tweed

TD15 1HE

Tel: 01289 331823

Tues & Thus 1.30 – 4.30

Fri 9.00 – 12.30

Cramlington Connexions Centre

Paradise Row

Cramlington

NE23 6QF

Tel: 01670 735653

Mon & Thurs 9.00 –12.30

Tues 1.30 – 4.30

Connexions Centre Headquarters

7 Sextant House

Freehold Street

Blyth

NE24 2BA

Tel: 01670 798180

Fax: 01670 798181

The opening hours listed above provide a guide only. It is advisable to check these times in advance of your first visit. General enquiries about Connexions services should be made to our Head Office, telephone 01670 798 180.

Addresses may be subject to change. Please contact our head office to confirm the location of your nearest centre before your visit. Check our website at www.connexions-northumberland.org.uk for up to date addresses and maps.
Local Universities and Colleges

Durham University

Tel: 0191 334 2000

E-mail: admissions@durham.ac.uk

Website: www.durham.ac.uk 

Contact: Head of undergraduate admissions

Newcastle University

Tel: 0191 222 5594

E-mail: enquiries@ncl.ac.uk

Website: www.ncl.ac.uk 

Contact: Admissions office

Northumbria University

Tel: 0191 232 6002

E-mail: er.admissions@northumbria.ac.uk

Website: www.northumbria.ac.uk 

Contact: Admissions

University of Sunderland

Tel: 0191 515 3000

Fax: 0191 515 3805

E-mail: studenthelpline@sunderland.ac.uk

Website: www.sunderland.ac.uk 

Contact: the Help Desk

Contact the student helpline, 0191 515 3000

University of Teesside

Tel: 01642 218121

E-mail: Registry@tees.ac.uk

Website: www.tees.ac.uk 

Contact: The Admissions Administrator

Newcastle College

Tel: 0191 200 4000

E-mail: enquiries@ncl-coll.ac.uk

Website: www.newcastlecollege.co.uk 

Contact: UCAS Admissions Desk - Student Services

Northumberland College

Tel: 01670 841 200

E-mail: advice.centre@northland.ac.uk

Website: www.northland.ac.uk 

Contact: Admissions (Higher Education)
Getting There – What do you think?

We want you to have your say. Please spare a few minutes to answer some questions about this booklet and help us make Getting There even better!

1. Was Getting There useful to you?

Yes, a lot
 

( 
 Yes, a little
(  

No, not at all

(  
Don’t know

(  

2. What did you think of the style and appearance?

                             Excellent   
 OK         Poor

Size
     


 (   

(  

(  

Text 
     

 (    

(  

(  

Colours used 

 (  

(  

(  

Layout
    

 (  

(  

(  

Photographs  

 (    

(  

(  

3. Which sections were most useful to you?

                         Very Useful     Quite Useful  Not Useful


Higher Education
(  

(  

(  

Money Matters

(  

(  

(  

Decisions


(  

(  

(  

Work and Training
(  

(  

(  

Diary



(  

(  

(  

4. What else would you like to see in Getting There that would help you with decisions about your future?

5. Any further comments?

Tear off and send back or hand it to your PA or Connexions Centre. 
© Copyright igen Ltd trading as Connexions Northumberland 2010. The copyright of the contents of this booklet belongs to Connexions Northumberland unless otherwise stated. The contents must not be reproduced in any format without permission.
Educational establishments may reproduce material for non-commercial purposes. This does not apply to material acknowledged as being the copyright of a third party.
All information in this publication is correct at the time of going to print. However, Connexions Northumberland cannot be held responsible for any inconvenience caused by any omissions or errors.
We would like to thank the young people included in this publication. Thanks to the staff and students of Queen Elizabeth High School for taking part in the photoshoot for the photos in this publication. 

This publication is available on our website at www.connexions-northumberland.org.uk.
It can be made available in alternative formats on request.

Please contact: Isabel Taylor 01670 798244

Isabel.taylor@connexions-northumberland.org.uk

www.connexions-northumberland.org.uk
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