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In Year 11 you may feel overwhelmed by the choices open to you at the end of the year. Maybe you are thinking about staying on at school or going to college. Alternatively, you could be thinking about leaving school and looking for a job or an Apprenticeship. 
That’s where Choices ‘10 comes in.  We have been in touch with all sixth forms, colleges and work based learning providers in the area and they have told us what they plan to offer next year. All that information is summarised in this book.

Connexions Northumberland can help you with a wide range of issues, so if you need information, advice or guidance and someone to talk to about health, relationships, money, your rights, housing, careers and more then come and see us. Connexions Personal Advisers (PAs) are in school and in your local Connexions Centre (see page 53).

Log on to www.connexions-northumberland.org.uk for more information.

Look at your copy of It’s Your Choice or the interactive online edition at www.connexions-direct.com/itsyourchoice
Connexions Direct

Is a free confidential helpline. You can phone, text or web chat with Personal Advisers about any issue night or day – whether your problem is big or small.

Tel: 080 800 13219 Text: 07766413219

Website: www.connexions-direct.com

What Help and Support You Can Expect

The Government expects your local council to work with schools, colleges, Connexions, training providers and other services to improve the help and support they provide to young people. If you are aged 11-19, or until the age of 24 if you have a disability, these services should work together to make sure you get the information and advice you need to be happy, confident and able to achieve your best.

You should expect:

· To be told about the different people, places, websites and helplines that can help you with education, careers and other personal, health or financial problems.

· To get information on the guarantee of an offer of further learning at the end of Year 11.

· To be told about financial help you can get to help you stay in education, such as Education Maintenance Allowance and student grants.
· To have an adult you can trust to help you contact any services you need if you have any problems at home, school or college.
· To be given opportunities to get involved in planning and improving information and advice services.
· To be told where to go for help after you reach 19 years, or 24 years if you have a disability. 
If you don’t get the information and advice you need you should try to speak to someone in your school or college or to a Connexions PA or youth worker and ask them to help you sort out any problems.

September Guarantee

Every young person aged 16 or 17 who will be coming to the end of a school or college course this year is guaranteed the offer of a place on an appropriate course at school, college or with a training provider by the end of September. This is called the September Guarantee.  The agreed start date may be after September but should be by the beginning of January.

The offer could be full-time education, an apprenticeship/programme led apprenticeship or e2e.

Speak to your Connexions PA for more information and advice.

.

Making the Right Choices − Your Options After Year 11

Why should you carry on learning?
Right now you may feel you have had enough of education and qualifications, but there are a couple of things you should consider before making any decisions.

Firstly – although they cannot guarantee you a job, research has shown that in general, qualifications do lead to better paid jobs.

Secondly – the approach to learning is changing and learning is now thought of as a lifelong experience with more opportunities than ever before to learn new skills.

In Northumberland most young people stay in full-time education after the age of 16. The chart on this page shows that in 2008, more than three quarters of Year 11 students chose to carry on learning (in full-time education or work based learning).
Where did Year 11 leavers go last year?
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Which is the Right Learning for You?

Try this quick quiz to help you think about the type of learning that might suit you – there are no right or wrong answers.

1. What type of learning is best for you?

a) Coursework.
b) I want a job.
c) Tests or exams.

2. How organised are you?

a) I always plan my coursework and revision.

b) I try hard in the subjects I need for the job I want to do.

c) I often put coursework off but do well with last minute revision at exam time.

3. How might you want to learn in the future?

a) I want to do a full-time course which leads me to a career I’ve been thinking about.

b) I’d prefer to work and take a part-time course.

c) I don’t have a career in mind but there are subjects I enjoy and would like to study.

What do your answers tell you?

Mostly a - You are probably well organised with school work and prefer coursework to exams and tests. Courses which are based mainly on coursework assessment, e.g. BTEC or OCR qualifications, might suit your style of learning. These are specialist courses linked to a broad area of work, for example, engineering, but not a specific job. To pick the right course you need to consider what your broad career areas are. A and AS Levels can also have coursework as part of the assessment – check this out with your teachers. A Diploma might also be an option as these courses are a mix of classroom study and practical learning. See what’s available locally in the Choosing the Right Course section on page 32. 

Mostly b - You like to get stuck in to tasks and you may already have an idea about the type of work you’d prefer to do. You might like to start a job rather than study full-time. Getting work with training is worth considering. You would still be able to take a practical job-related qualification called an NVQ (National Vocational Qualification). Find out what’s on offer locally in the Work Based Learning section starting on page 20.
Mostly c - You sound like someone who does well in tests and exams as well as coursework. Perhaps you enjoyed some of your GCSE subjects so much you want to carry on studying them? A or AS Levels might be for you. To achieve success at A or AS Level you usually need grade C or above at GCSE – check what is required with schools and colleges. You can mix and match A Levels with other courses. You could also consider an Advanced Diploma. Find out what is available locally in the Choosing the Right Course section on page 32.

Log on...

… and try these computer programs in your school or Connexions Centre to research career options and the qualifications needed.

Kudos

Produces job suggestions based on your answers to a series of questions related to aspects of work and qualifications. You can enter the level of qualification you are aiming for and see how it alters your job prospects. Even if you have used it before, your ideas change, so give it another go. Access Kudos online by logging on at www.kudos-online.co.uk. Ask your Connexions PA for information and a username and password.

Careerscape Multimedia

Careers information on hundreds of jobs. Includes photographs, videos and interviews with people who do the jobs. You can also find out which higher education courses are relevant to the careers you are interested in. Use it online at www.careerscape.co.uk (username and password required).

What can I learn in my area?

A new website is being developed that should help you make your decisions about what and where to study. Along with your Choices booklet and the Connexions Northumberland website we hope you'll have all the information you need to follow the learning pathway that's right for you. Check out www.my-steps.co.uk.

Learning for Work

	Where are you now? Please tick where appropriate
	Tick the job level you want to achieve
	This is the level of learning you need to achieve your goal



	GCSE E/F/G or other achievements.
	A job with some skills needed and some training – often called “semi-skilled”.
	NVQ 1 or BTEC Introductory Certificate/Diploma.

Foundation Diploma.

	GCSE C/D/E.
	A job which requires qualifications - often called skilled or craft level.
	NVQ 2 or BTEC First Diploma. Apprenticeship.

Higher Diploma.

	GCSE grades C & above in most subjects.
	A technician or supervisor level job. Qualifications and training necessary.
	NVQ 3 or 2 A Levels. BTEC National Diploma.

Advanced Apprenticeship. Advanced Diploma.


	
	Junior management. Qualifications and training required.
	NVQ 4, BTEC Higher National Diploma or Degree.



	
	Professional/management. Usually needs a degree level qualification.
	NVQ 5 or Degree + further ‘postgraduate’ qualification.


Experience Required?

Learning isn’t just about qualifications, employers are also interested in you and how prepared you are for work – your employability skills.

Employers look for people who:

• Are good communicators.

• Can work in a team.

• Are reliable.

• Are keen to learn.

If you’re involved in sport or voluntary work, have a part-time job or organise charity events, chances are you’re gaining valuable skills and experience already. Make the most of opportunities in school, college and work based learning or ask your PA. Make a note of what you’ve done in your Record of Achievement/Progress File to remind yourself and tell others.

Volunteer − who me?

Why volunteer?

• To develop your self-confidence.

• To improve your communication and social skills.

• To make new friends and have fun.

• To teach you how to work effectively in team situations.

• To give you something extra on your CV to impress universities, colleges and potential employers.

There are lots of ways you could volunteer:

• Visiting an elderly neighbour.

• Helping out at a youth club.

• Helping to run your local community radio station.

• Working behind the scenes at your local theatre.

• Becoming a wildlife centre helper.

Log on...

vinvolved (youth volunteering programme) www.vinspired.com/vadvice
Do-it.org (volunteering opportunities) www.do-it.org
The Prince’s Trust www.princes-trust.org.uk  0800 842 842
Connexions Needs You!

Young people are informing everything we do, and have been involved in a range of activities that are shaping the Connexions Service in Northumberland. This has included helping to recruit staff, planning events, speaking at conferences, working on our magazine project and Mystery Shopper project to help us improve our service to you.

If you would like to get involved, you can contact Val Gray on 01670 798249.

Taking a Break − the Gap Year

Taking a gap year between A Levels and going to university, college or work is an option – in 2008, over 33,000 students deferred university places.

Not everyone undertakes world tours or treks through the jungles of the Amazon.

You could try:

• Work experience – at home to fund a bit of travelling.

• Voluntary work – at home or abroad.

• A part-time course – e.g. a language, office skills.

The advantages of a gap year:

• A break from studying.

• The chance to travel.

• An opportunity for work experience and earning money.

• Developing survival skills and becoming independent.

Planning and researching your gap year is important; think about finances, accommodation, travel, work permits, etc. Don’t forget to check whether your chosen university is happy to defer your place! You should have your place confirmed before you start your gap year.

Log on...

www.gapyear.com 
www.lattitude.org.uk  (Lattitude formerly Gap Activity Projects)

www.yini.org.uk  (Year in Industry Website)

For more links see www.connexions-northumberland.org.uk 
Read this
Your Gap Year (in your Connexions Resources Area)

Moving On − what’s out there?
What type of work do employees in Northumberland do?

The chart below gives you an idea of the types of work available in Northumberland. More than a third of people work in public services. This includes jobs in the NHS, local government and education. 
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www.u-explore.com

Look out for u-explore, a new program being introduced into all Northumberland high schools this year. U-explore helps you find out about the world of work through video clips, virtual tours and people profiles.

Diplomas
Diplomas are new qualifications that give you the opportunity to learn in different ways – in the classroom and by gaining practical experience. Although a Diploma course will give you an insight into an area of work, it won’t commit you to following a career in that area. So, for example, if you complete a Higher Diploma in Construction and the Built Environment you don’t have to continue on to an Advanced Diploma in the same subject or a job in the construction industry. You could still change subject, take A Levels or start an Apprenticeship.

Diplomas are taught by groups of schools, colleges and learning providers. This means that if you decide to take a Diploma course offered by your school you will spend some time every week away from school, perhaps at college or in a workplace.

See page 32 for further information on qualifications, including Diplomas.

Diplomas website http://yp.direct.gov.uk/diplomas/

Work Based Learning

Apprenticeships 
Apprenticeships allow you to get paid while studying for relevant qualifications and gaining work experience.

Can I do an Apprenticeship?

You can do an Apprenticeship as long as you are:
· Living in England.

· Not taking part in full-time education.

Depending on the occupational area, there may be no entry requirements, although for most Apprenticeship vacancies you will need GCSEs (or equivalents). Check with your PA.

What about qualifications?
All Apprenticeships give you the chance to complete:

· A National Vocational Qualification (NVQ) at Level 2 (equivalent to five GCSEs at grades A-C) or Level 3 (equivalent to two A Levels).

· Key Skills qualifications.

· A technical certificate such as a BTEC or City & Guilds.
· Particular occupations may specify other qualifications or requirements. 
Apprenticeships which lead to a Level 3 NVQ can also be a route to university. 
How do Apprenticeships work?

· Apprenticeships are usually completed in one to two years but there is no set time as they vary widely in content and size. The time you take to complete your Apprenticeship will depend on your ability and your employer's requirements.

· All Apprentices get at least 20 days holiday per year (plus bank holidays).

· Your employer pays your wages (minimum £95 a week) and gives you on-the-job training. 
· You'll also spend time with a learning provider. 
There are often more applicants than employed Apprenticeship places so a growing number of young people start on a Programme Led Apprenticeship (PLA) that may lead to an employed Apprenticeship. These Apprentices are not paid but may be entitled to EMA (see page 44). 
Contact your local Connexions Centre or speak to your PA in school about Apprenticeships available.

How do I apply for work based learning?

Vacancies start to open up from February/March onwards (although vacancies may be available even earlier). Your Connexions PA in school will discuss options with you and may give you information and application forms to fill in before you leave school. They can also give online application details. 
Once you have left school, go and see the PAs in your local Connexions Centre. They will tell you about vacancies, help you apply and advise you about interviews. 
Apprenticeships require you to have an employer. Some learning providers will look for an employer but you can help your chances by finding your own. Try contacting potential employers by phone or letter. Ask your PA for help.
See the Connexions Northumberland website at www.connexions-northumberland.org.uk for CV and covering letter templates you can download.

In the Connexions Resources Area... 
Winning CVs for First-Time Job Hunters
Winning Interviews for First-Time Job Hunters

Search for Apprenticeship Vacancies Online www.apprenticeships.org.uk 
Sharna cuts a career path

Persistence paid off for Sharna in her hunt for a placement. With help and advice from her PA she started looking for a placement in a hairdresser’s.  It took a few weeks and a few interviews until she found a salon where she could work one day a week. She spends three days a week at college learning setting, blow drying, cutting and colouring techniques and will achieve her NVQ 1 in September.  She has also gained Maths and English qualifications.

She plans to continue working towards NVQs 2 and 3 and would like to have her own business in the future. 

e2e Entry to Employment

If you’re aged 16 to 18, not taking part in any form of post-16 learning, and would like to learn new skills but you’re not sure what, then e2e could be the right thing for you.

e2e gives you some direction and extra support. With the help of a Connexions PA and a learning provider, a programme will be personally tailored to suit you and your needs.

On e2e you’ll:

· develop practical skills and get the chance to try work placements. 
· work towards some form of qualification such as part of a NVQ, Key Skill awards, a first aid or food hygiene certificate or the European Computer Driving Licence.
· receive the maximum EMA payment of £30 per week (see page 44). 
· attend for at least 16 hours per week, building up to full-time learning over time. Within 22 weeks you could progress into employment, employment with training, an Apprenticeship or further education.
e2e is carried out in learning centres around Northumberland. You would usually go to the closest one to where you live. If you do have to travel, any excessive travel costs will be refunded to you.

If you are interested in e2e contact your PA. 

Eryn’s career takes flight

e2e has helped Eryn into full-time employment working with birds of prey at a falconry exhibition centre. 

She originally started working there for two days a week and spent three days at college in Berwick. She gained qualifications in health and safety, first aid, numeracy and literacy, food hygiene and manual handling.  When the placement finished 21 weeks later she was employed full-time. 

Eryn enjoyed her placement, she said “it got me places that I didn’t think I could get.”

What jobs do young people do?

In 2008, 470 Year 11 leavers went into work and training. The chart below shows the type of jobs they went into. Construction (the building trades) was the biggest employment sector.
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Others - This includes jobs that less than 2% of young people entered in 2008. These include childcare and healthcare.

We’ve highlighted the top 10 occupational areas young people entered in 2008.

For more information about any of these careers and more log on to www.connexions-direct.com/jobs4u. Apprenticeships are available in the job

areas marked*.

Skilled Construction*

Your chances of finding work in construction depend on the jobs you’re willing to do. For example, despite a national shortage, in Northumberland there are few vacancies for plumbers as most are small businesses. Considering a wide range of occupations – including more unusual ones such as mastic asphalter and sheeter – will improve your chances of getting work.

Hairdressing & Related Occupations*

Although hair and beauty is a growth industry many businesses are small and employ only one or two people. Nationally, the industry has reported difficulties in recruiting and retaining staff so if you can offer the right skills and qualities it will help your chances of getting a job.

Vehicle Trades*

There are usually more Year 11s who want to become motor mechanics than there are Apprenticeships available. If you widen your ideas and consider jobs such as tyre and exhaust fitter, car sales and administration and body repair work, it could help your prospects.

Agriculture and Horticulture*

Although Northumberland is a rural county, the percentage of people working in agriculture is small. You are more likely to find work in the industry in the Tynedale, Berwick or Alnwick areas.

Sales/Retail*

Retail opportunities range from working for high street chains and department stores to smaller clothes and shoe shops, chemists and florists.

Clerical, Office Work & Business Administration*

Placements can be found in a wide variety of settings. In this type of work you may be dealing with letters, records and filing, using computers and undertaking reception work.

Metal Forming Trades

Includes occupations such as welder, pipe fitter and sheet metal worker.

Labouring

These unskilled jobs could be in a variety of industries such as construction. If you get work like this, speak to your PA to find out what training might be available to you. 

Skilled Engineering*

Engineering can involve the maintenance and manufacture of machinery and electrical systems. Don’t be put off by traditional ideas of what jobs men and women should do. Industries such as construction and engineering are keen to encourage women into them. 

Catering*

Work is available in a wide variety of places such as restaurants, hotels, cafes and pubs. You need to be aware that jobs can often be seasonal, temporary and involve working unsocial hours.

Work for Yourself

Starting up your own business isn’t easy but there’s plenty of help and advice out there. Talk this option over with your Connexions PA. Banks and building societies have business advisers who can help you with your finances. Shell Livewire and the Prince’s Trust also advise young would-be entrepreneurs, or contact Northumberland Business Link.

Northumberland Business Link

0845 600 9006 www.businesslink.gov.uk  
(In the Starting Up section click on Considering Starting Up and Starting Up When You Are Young)

Shell Livewire

0845 757 3252 www.shell-livewire.org 
Young Enterprise

01865 776845 www.young-enterprise.org.uk 
Prince’s Trust

0800 842842 www.princes-trust.org.uk 
In the Connexions Resources Area...Working for Yourself

Your Right to time for study

If you are 16 or 17 years old, haven’t got a qualification at Level 2 (five GCSEs at grade C and above) and get a job without training when you leave school, the law says you have the right to time off work to study or train towards National Vocational Qualifications (NVQs) Level 2. You need to agree with your employer the best way for you. Connexions can advise you and your employer.

National Minimum Wage

If you are aged 16 and 17 years old and employed (not an Apprentice), your employer should be paying you at least the National Minimum Rate. Workers aged 18-21 should be paid at least the National Minimum Wage Development Rate. These rates change annually on 1st October.

See http://www.direct.gov.uk/en/Employment/Employees/TheNationalMinimumWage/index.htm 
Choosing the Right Course

Qualifications – the facts
A/AS courses
· You can take A Levels (AS or A2) in traditional areas or in specialist skills. Specialist A Levels may be called ‘Applied’, e.g. Applied Art and Design, Applied Business, Applied ICT, Applied Science.
· In Year 12 you usually take a broad range of AS (Advanced Subsidiary) subjects – perhaps three or four, occasionally five. An AS Level can either form the first part of a full A Level or stand as a qualification on its own. 
· In Year 13 you usually specialise in two, three or four of the subjects you did at AS, taking A2 examinations in them. 
· Some AS and A Levels are double awards. These would be equal to two AS Levels or two A Levels. 
Other qualifications
There are a variety of other nationally recognised qualifications which are available at schools and colleges.
BTEC Qualifications 
· Include Introductory, First, National, and Higher National Certificates and Diplomas.

· Available in subjects such as Performing Arts, Graphic Design, Music, Sport, Business and Beauty Therapy. 
· Your school or college might offer BTEC Introductory, First or National Certificates or Diplomas.
· See www.edexcel.org.uk for more information.

OCR (Oxford, Cambridge and RSA qualifications)
· Provide National First Awards, National Certificates and Diplomas and Progression Awards.

· Available in vocational areas such as Administration, IT, Languages and Education. 
· Log on to www.ocr.org.uk to find out more.
City & Guilds
· Qualifications are available at different levels in a variety of work areas such as Floristry, Motor Mechanics, IT, and Plumbing.
· www.city-and-guilds.co.uk has more information.
CACHE offer qualifications in Childcare. See www.cache.org.uk.

Diplomas
· New qualifications available in Construction and the Built Environment, Engineering, Hair and Beauty Studies, Environment & Land Based Studies, Hospitality, Travel and Tourism, Society, Health and Development, Business Administration and Finance, Creative and Media, Information Technology, Manufacturing and Product Design, Public Services, Sport and Active Leisure and Retail Business.. 

· Two year courses available at Foundation (equal to five GCSEs), Higher (seven GCSEs) and Advanced (three and a half A Levels) levels. 
· Offer a mix of classroom study and practical learning in a work based environment. They give an insight into careers within that subject area but don’t commit you to a career in that area.
For more information go to http://yp.direct.gov.uk/diplomas/ 
Resitting or taking more GCSEs
If you haven’t achieved grade C or above in GCSE English Language and Maths, some schools and colleges will give you the opportunity to resit. These two subjects are fundamental for entry into a lot of career areas and necessary for entry into some universities. Some school sixth forms and colleges will offer other GCSEs. Check with individual institutions.
Read...

Which A Levels?

Jobs and Careers After A Level

(In your Connexions Resources Area)

Does it matter which college I go to?

If you want to study full-time in Northumberland you can choose to do this either in a school sixth form – this can be at the school you attend now or a different one – or a college of further education (FE).  You may be able to take a combination of courses that means you attend school and college. The main colleges attended by young people in Northumberland are Northumberland College, Newcastle College, Tyne Metropolitan College, Borders College and Carlisle College, depending upon whereabouts in Northumberland you live.

Reasons for going to college

• A less formal learning environment.

• A different range of courses on offer – generally the range of work-related courses is larger because colleges are bigger institutions.

• An opportunity to meet new people.

Specialist colleges cover a specific subject area or offer specialist support for students with a particular disability or learning difficulty.

Reasons for staying at school

• A familiar environment.

• Already know staff and have built up relationships with them.

• A more formal structure to learning.

Contact...

Schools and colleges for their prospectuses (addresses are on page 61).

Sixth Form Suits David 

David is studying A levels in History, Geography, French and Philosophy & Ethics and aims to go to university. 

An open evening at school helped him make his decision. He also talked to his parents and friends and read Choices magazine. 

David thinks that talking to someone – teachers, parents, friends, Connexions – is a good idea when you are considering your options after Year 11. “It’s a very important year of your life but you still have to enjoy it as for some people it’s the last year of school. Don’t get stressed out.”

Outside of school, David’s been involved with Connexions, going on residentials, taking part in work on a DVD and writing articles for CXN magazine. 

Is Uni for Me?

• In 2008 over 70% of young people in Northumberland continued in education after Year 13. Many of these will be studying HE (Higher Education) courses at college and university. 

• HE courses include HNCs and HNDs (Higher National Certificates and Diplomas), Foundation Degrees or Degrees and vocational courses such as NVQs.

• You can go to university from an Apprenticeship if you have a Level 3 qualification.

• The choice of where to study is huge. Most HE courses take place at university, although some colleges and institutes of higher education offer them too. You could study at home or at the other end of the country; full-time or part-time.

• HE gives you a wider choice of jobs, helps you earn more money and improve your career prospects. Those with a higher education qualification earn, on average, around 50% more than those without. You‘re more likely to get promoted in your job and half as likely to be unemployed.

• While at university you’ll also make new friends, have a great social life and gain confidence.

Log on

Go to www.direct.gov.uk and search for Aimhigher.

www.ucas.com 
Explore higher education courses available.

www.prospects.ac.uk 
Aimed at graduates, but useful if you want to know what work you could do with a HE qualification.

Careerscape Multimedia and Careerscape Online

– this computer program links to higher education course information – find out which courses would be useful for the career you’re interested in. Ask your Connexions PA for a username and password to use Careerscape online at www.careerscape.co.uk.
Available in Your Connexions Resources Area...

Guide to UK Universities 2010
Money Matters

Whether you’re staying at school, going to college, or starting a job or Apprenticeship, you’ll need to get to grips with money and learn how to manage it.

Bank Accounts

Many employers will only pay wages into an account and EMA is paid into your bank account. 

What kind of account do I need?

You’ll need a current account if you want wages or EMA paid into it. Depending on your age, the bank will supply you with a debit card and cheque book so that you can withdraw money from a cash machine and pay for

purchases. You’ll also receive a bank statement to show you how much money you’ve paid in and taken out. Basic bank accounts have fewer features than a normal current account. Your employer will still be able to pay wages into it and you should still receive a cash or debit card. These accounts don’t have overdraft facilities so you won’t be able to run up debts and charges.

How do I choose a bank?

Before you open a bank account, you should shop around to see what different banks offer. You should consider a number of factors before deciding to open an account. For example, does the bank make any restrictions on the amount of money you can withdraw or are there any charges you’ll have to pay? Also look at the availability of cash machines and branches to ensure you have access to your money.

What ID will I need?

Banks are legally required to check your identity before you open an account with them. Each bank will have its own policy about what ID you need. Examples include:

• A passport or driving licence.

• A combination of certain official documents.

• A letter from a government department or local authority confirming a right to state benefits, e.g. child benefit, income support, council tax benefit or housing benefit.

• A suitable confirmation of identity from your workplace or educational institution.

• In some cases a letter from an ‘appropriate person’ who knows you confirming your identity, e.g. social worker, doctor, teacher.

Banks will be able to tell you how to open an account and about any ID you need.

Bank fact sheets are available on the British Bankers’ Association website www.bba.org.uk. 

How can I manage my money?

Working out a budget is a good way to manage your money. Figure out how much money you have coming in and work out how much you need to spend on things like books and equipment for your course or job, transport, food, socialising and other expenses. If you would like more help and advice, speak to your Connexions PA. They’ll be able to tell you what benefits you might be entitled to and how to get them.

Information on finance from the FSA (Financial Services Authority)

www.moneymadeclear.fsa.gov.uk 
www.whataboutmoney.info 
Information about transport costs, Care to Learn (help with childcare costs), EMA and more

http://moneytolearn.direct.gov.uk/ 
Help with Transport

You can apply for a free travel pass if you are planning to attend a full-time course at a high school sixth form or further education college in Northumberland. The pass will allow you to make a return journey to and from home to school or college during weekdays and term time only.

To qualify you must:

• Live in Northumberland.

• Be attending a full-time course of study (that is a minimum of 16 hours per week or 450 guided learning hours per year).

• Live three miles or more from your nearest high school or college.

• Be under the age of 19 on 31st August before the start of the academic year (unless you have special educational needs).

If you are changing to a college of further education you will qualify for a pass if it is decided that it is the most suitable place of study for the course and a similar course is not available at a college to which it is more appropriate to travel.

You can apply online at www.northumberland.gov.uk. More information and an application form are available from:

Integrated Transport Unit
Community and Environmental Services Directorate
Northumberland County Council

County Hall

Morpeth
Northumberland
NE61 2EF

Tel: 0845 600 6400 
Email: Post16Transport@northumberland.gov.uk
Benefits

If you leave school and are unemployed, you may not be entitled to benefits in your own right. This will depend on your personal circumstances and/or how active you are in looking for work, training and learning. Be aware that even if you get some benefit it will not be much.

Your Connexions PA can help you with options, vacancies and information on entitlement to benefit, but they make no decisions on benefit. The relevant agency such as Jobcentre Plus would do this.

Jobseeker’s Allowance (DWP1002) is available from Jobcentres and to download from www.jobcentreplus.co.uk. 

Education Maintenance Allowance (EMA)

What is EMA?

EMA is designed to support you to continue to learn and develop new skills. If you are aged 16-18 and have left compulsory education you could be entitled to it.

The main features of the scheme are:

• Payment bands of £30, £20, £10 per week.

• Bonus payments if you meet certain targets agreed with your tutor, teacher or learning provider.

Will I be entitled to it?

If you are thinking of staying in further education at school or college, joining an e2e programme or a course that leads to an Apprenticeship and live in a household with an annual income of £30,810 or less you should apply for EMA. If you start an LSC-funded e2e course you’ll get the maximum weekly payment of £30 regardless of your household income.

How long can I receive EMA for?

You can receive EMA for two years. If you need additional time in further education to achieve your full potential it will be available for up to three years.

How do I apply for EMA?

You’ll need to complete an application form and send it with details of your household’s income to the Assessment and Payment Body. Your entitlement will be based on assessment of your household’s income in the previous financial year. From 2008-2009 your weekly payment will be the same for the period you receive EMA, although if your household income goes down during the year you can be reassessed for the start of the next academic year.

Your teacher, Connexions PA, learning provider or local student support services will be able to help you fill in your application form.

What courses are covered by an EMA?

As long as you undertake 12 hours of guided learning per week, at school, college or with a learning provider, the type of learning you choose can be either academic or vocational depending on what is appropriate for you. If you are unsure, check with your school, college or learning provider.

What can I spend the money on?

It’s up to you how you spend your EMA. Allowances have been spent on books, equipment, transport, contributing to family income and other costs incurred in the course of study.

Will receiving EMA affect other benefits?

No. It’s paid in addition to other benefits such as Child Benefit, Child Tax Credit and Working Tax Credit and is not affected by any money you earn from a part-time job.

For more information about EMA see the website at http://ema.direct.gov.uk 
or phone the helpline on 0800 121 8989.

Specialised/Work Related Courses
Level 1

These courses are equivalent to GCSEs at grades D-G. Courses at this level include BTEC Introductory Certificates and Diplomas, OCR Level 1 Nationals and Foundation Diplomas. For example, a BTEC Introductory Diploma in Travel and Tourism.

Level 2

These courses are equivalent to GCSEs at grades A*-C. You’ll need to have GCSEs D-G or equivalent for these courses. Courses at this level include BTEC First Certificates and First Diplomas, City & Guilds Progression Awards, OCR Level 2 Nationals and Higher Diplomas. For example, a BTEC First Diploma for IT Practitioners.

Level 3

These courses are equivalent to A Levels. If you already have or are expecting GCSEs at grades A*-C you can go on to this level of course. Courses at this level include BTEC National Certificates & National Diplomas, OCR Level 3 Nationals and Advanced Diplomas. For example, a BTEC National Diploma in Sport.

CACHE (Council for Awards in Children’s Care and Education) courses

These are childcare courses and are available at different levels, e.g. CACHE Certificate in Childcare and Education.

Other courses

These may be at various levels and may include short courses. Included in this category are community sport leadership awards. 
Most of these courses are related to areas of work or will give you specialised skills useful for work. They may involve a work placement or work experience as part of the course.

See page 47 to find out more about the level of learning you need for the type of job you are interested in. Page 32 tells you more about types of courses and qualifications available. 
Contact individual schools and colleges for further details of the specific courses they are offering. Addresses are on page 61. Use Jobs 4 U www.connexions-direct.com/jobs4u to find out more about the subject areas listed.

Ask your PA in school and in your local Connexions Centre for further help and advice.

Choices Challenge

Try this quick quiz to find out what you know about the options available to you at the end of Year 11. All the answers are in this booklet.

1. In the chart on page x what percentage of Year 11 leavers go into work based learning?

2. What occupational area is Sharna working in?

3. What sort of work do 11% of Year 11 leavers go into?

4. If you were interested in volunteering what page would you read?

5. What type of work do 6% of employees in Northumberland do?

6. Name a book you could find in the Connexions Resources Area of the library to help you with job applications.

7. If you log on in the library, name two careers programs you could access.

8. What is the Connexions Direct telephone number?

9. What is e2e?

10. Where is your nearest Connexions Centre?

11. What does NMW mean? Where can you look for more information about it?

12. What is the Connexions Northumberland website address?

Connexions Information

Health

Brook Advisory Centre

Sexual health advice

0800 018 5023

www.brook.org.uk 

NHS Direct

Talk to a nurse in confidence

& get help

0845 46 47

www.nhsdirect.nhs.uk 

Talk to Frank

Drugs information and advice

0800 776 600

www.talktofrank.com 

Young Minds

Help with mental help issues

www.youngminds.org.uk 

Housing

Shelter

0808 800 4444

www.shelter.org.uk 
The Law, Your Rights and Citizenship

Consumer Direct

Help & advice for consumers

08454 04 05 06

www.consumerdirect.gov.uk 
Community Legal Advice

0845 345 4345

www.communitylegaladvice.org.uk  
Relationships

Bullying Online

www.bullying.co.uk 
Travel and Transport

Driving Standards Agency

For information about driving tests

www.dsa.gov.uk 
International Student Identity Card

Student ID and discount card

www.isiccard.com 
National Express

www.nationalexpress.com
16-25 Railcard

www.16-25-railcard.co.uk 
Traveline North East & Cumbria

Local public transport information

www.travelinenortheast.info 
Where to Get Help

Childline

0800 1111

www.childline.org.uk 
Connexions Direct

0808 001 3219

www.connexions-direct.com 
Samaritans

08457 909 090

www.samaritans.org.uk 
For more links log on to www.connexions-northumberland.org.uk and click on Life.
*Many of the publications featured in Choices are available in your school’s

Connexions Resources Area or your local Connexions Centre.

Keep Safe Online

www.thinkuknow.co.uk 
Information about how to stay safe online.

Connexions Centres

Main Centres

Ashington Connexions Centre

88-90 Station Road

Ashington

NE63 8RN

Tel: 01670 811 040

Blyth Connexions Centre

7 Sextant House

Freehold Street

Blyth

NE24 2BA

Tel: 01670 798 180

Hexham Connexions Centre

14c Gilesgate

Hexham

NE46 3NJ

Tel: 01434 607 097

Ashington, Blyth and Hexham Connexions Centres are open Mon-Thurs: 9.00-12.30 & 1.30-4.30 and Fri: 9.00-12.30 & 1.30-4.00

Part−Time Centres

Alnwick Connexions Centre

24 Fenkle Street

Alnwick

NE66 1HR

Tel: 01665 605 982

Mon, Wed, Fri 9.00-12.30

Bedlington Connexions Centre

Trinity Youth Information Shop

76 Front Street West

Bedlington
NE22 5UA

Tel: 01670 823 267

Tues & Thurs 1.30-4.00

Berwick Connexions Centre

5 The Chandlery

Quayside

Berwick upon Tweed

TD15 1HE

Tel: 01289 331 823

Mon 9.00-12.30
Tues & Thurs 9.00-12.30 & 1.30-4.30

Cramlington Connexions Centre

Paradise Row

Cramlington

NE23 6QF

Tel: 01670 735 653

Mon & Thurs 9.00-12.30

Tues 1.30-4.30

Morpeth Connexions Centre

c/o Morpeth Business Advice Centre

35 Newgate Street

NE61 1AT

Tel: 01670 511 666

Mon 1.30–4.30

Wed 9.00–12.30 &1.30-4.30

Prudhoe Connexions Centre

East Prudhoe Youth Centre

Front Street

Prudhoe

NE42 5HN

Tel: 01661 834 620

Tues & Thurs 2.00-4.30

Connexions Centre

Headquarters

7 Sextant House

Freehold Street

Blyth

NE24 2BA

Tel: 01670 798 180

Fax: 01670 798 181

The opening hours listed above provide a guide only. Centres may be open outside of these hours. It is advisable to check these times in advance of your first visit.

General enquiries about Connexions services should be made to our Head Office, telephone 01670 798 180.

Work Based Learning Providers

Askham Bryan College

Askham Bryan

York YO23 3FR

Tel: 01904 772 295

Email: enquiries@askham-bryan.ac.uk

BEST

The Priory

Stomp Road

Burnham

Bucks SL1 7LW

Tel: 01628 607 800

Email: info@best-ltd.co.uk

Web: www.best-ltd.co.uk 
BL Hairdressing

83 Station Road

Ashington

NE63 8RS

Tel: 01670 855 531

Email: info@blhairdressing.co.uk 
Web: www.blhairdressing.co.uk 
Carillion Construction Training

West Chirton Industrial Estate (South)

Plymouth Road

North Shields

Tyne & Wear

NE29 7TY

Tel: 0191 296 1788

Email: CCTnorthtyneside@carillionplc.com

Web: www.carillionplc.com 
Construction Skills

2nd Floor Milton House

Queen Street

Morley

Leeds

LS27 9EL

Tel: 0844 844 0046

Web: www.bconstructive.co.uk 
InTraining (CBE) Ltd

2 Bramhall Place

Storeys Bar Road

Peterborough

PE1 5YS

Tel: 01733 558 000

InTraining (NTP) Ltd

c/o Newcastle College

JTL

National Administration Centre

Redwither Tower

Redwither Business Park

Wrexham LL13 9XT

Tel: 01978 664 104

Web: www.jtltraining.com 
Newcastle College

Rye Hill Campus

Scotswood Road

Newcastle upon Tyne

NE4 7SA

Tel: 0191 200 4000

Web: www.ncl-coll.ac.uk 
North East Chamber of Commerce

16 Gilesgate

Hexham

Northumberland

NE46 3NJ

Tel: 01434 607 354

Web: www.ne-cc.com 
Northumberland College

Ashington Campus

College Road

Ashington

Northumberland

NE63 9RG

Tel: 01670 841 200

Contact: Barbara Holmes

Email: Barbara.holmes@northland.ac.uk

Web: www.northland.ac.uk 
Annexes at Kirkley Hall, Blyth & Berwick

Northumberland Adult Learning Service

Tweed House

Hepscott Park

Stannington

Morpeth

Northumberland

NE61 6NF

Tel: 01670 534 530

Contact: Carol Stott

Email: cstott@northumberland.gov.uk

Training Centre– Ashington

Tel: 01670 854 372

Protocol Skills Ltd

Suites 5, 6 & 7

Victoria House

Meadowfield Industrial Estate

Durham

DH7 8XL

Tel: 0191 378 3930

Web: www.protocol-skills.co.uk 
ReMIT

G7 Mellors Way
Nottingham Business Park
Nottingham

NG8 6PY
Tel: 0115 975 9550
Web: www.remit.co.uk 
Thomson

Columbus House

Westwood Business Park

Westwood Way

Coventry

CV4 8TT

Tel: 02476 282 880

Tyne Metropolitan College

Embleton Terrace

Wallsend

Tyne & Wear

NE28 9NJ

Tel: 0191 229 5000

Web: www.tynemet.ac.uk 
VT Training

13 Amethyst Road

Newcastle Business Park

Newcastle Upon Tyne

NE4 7YL

Tel: 0191 256 7722

Zodiac Training Ltd

The Learning Centre

The Avenues

Team Valley

Gateshead

Tyne & Wear

NE11 0NJ

Tel: 0845 330 8184

Email: enquiries@zodiactraining.co.uk

Web: www.zodiactraining.co.uk 
Schools and Colleges

Local Further Education Colleges
Borders College

Scottish Borders Campus

Nether Road

Galashields TD1 3HF
Tel: 08700 505 152

Web: www.borderscollege.ac.uk 
Carlisle College

Victoria Place

Carlisle

CA1 1HS

Tel: 01228 822 703

Web: www.carlisle.ac.uk 
Gateshead College

Baltic Campus

Quarryfield Road

Baltic Business Quarter

Gateshead

NE8 3BE

Tel: 0191 490 2246

Web: www.gateshead.ac.uk 
Newcastle College

Rye Hill Campus

Scotswood Road

Newcastle upon Tyne

NE4 7SA

Tel: 0191 200 4000

Web: www.ncl-coll.ac.uk 
Northumberland College

College Road

Ashington

NE63 9RG

Tel: 01670 841 200

Web: www.northland.ac.uk

Northumberland College

@ Kirkley Hall

Kirkley Hall

Ponteland

Newcastle upon Tyne

NE20 0AQ

Tel: 01670 841 200

Tyne Metropolitan College

Embleton Terrace

Wallsend

Tyne & Wear

NE28 9NJ

Tel: 0191 229 5000

Web: www.tynemet.ac.uk

Schools with Sixth Forms

Alnwick The Duchess’s Community High School

Howling Lane 
NE66 1DH

Tel: 01665 602 166

Ashington Community High Sports College

Green Lane

Ashington NE63 8DH

Tel: 01670 812 166

Astley Community High School

Elsdon Avenue

Seaton Delaval

Whitley Bay

Tyne & Wear NE25 0BP

Tel: 0191 237 1505

Bedlingtonshire Community High School

Palace Road

Bedlington 
NE22 7DS

Tel: 01670 822 625

Bedlington St Benet Biscop’s RC Aided High School

Ridge Terrace

Bedlington 
NE22 6ED

Tel: 01670 822 795

Berwick Community High School

Adams Drive

Berwick-upon-Tweed TD15 2JF

Tel: 01289 305 093

The Blyth School
Chase Farm Drive

Blyth 
NE24 4JP

Tel: 01670 798 100

Coquet High School

Acklington Road

Amble

Morpeth 
NE65 0NG

Tel: 01665 710 636

Cramlington Learning Village

Highburn

Cramlington
NE23 6BN

Tel: 01670 712 311

Haydon Bridge High School

Haydon Bridge

Hexham NE47 6LR

Tel: 01434 684 422

The King Edward VI School

Cottingwood Lane

Morpeth NE61 1DN

Tel: 01670 515 415

Northumberland Church of England Academy

Lichfield Close

Ashington 

NE63 9RX

Tel: 01670 816 111

Ponteland Community High School

Callerton Lane

Ponteland

Newcastle upon Tyne

NE20 9EY

Tel: 01661 824 711

Prudhoe Community High School

Moor Road

Prudhoe NE42 5LJ

Tel: 01661 832 486

Queen Elizabeth High School

Whetstone Bridge Road

Hexham NE46 3JB

Tel: 01434 610 300

Student Support Office

County Hall

Morpeth NE61 2EF

Tel: 01670 533 098

Choices ’10 Feedback Form

We want you to have your say. Please spare a few minutes to answer some questions about Choices ‘10 and help us make Choices ‘11 even better!

1. Was Choices ‘10 useful to you?

Yes, a lot


□

Yes, a little

□
No, not at all

□

Don’t know

□
2. Which sections were most useful to you?

Very Useful Quite Useful Not Useful

What can
Choices ‘10 do for you?
□

□

□
Work Based Learning
□

□

□
Choosing the Right..
□

□

□
Money Matters

□

□

□

Directories


□

□

□
Comments:

3. What did you think of the style and appearance?

Excellent 
OK
 Poor

Colours used


□

□

□
Layout



□

□

□
Size




□

□

□
Photographs


□

□

□
Text



□

□

□
Comments:
4. Any further comments?
If you would like to get involved in the production of next year’s Choices please contact:

Isabel Taylor - 01670 798 244, isabel.taylor@connexions-northumberland.org.uk
Tear off and send back or hand it to your PA or Connexions Centre.

©Igen Ltd trading as Connexions Northumberland 2009.

The copyright of the contents of this booklet belongs to Connexions Northumberland unless otherwise stated. The contents must not be reproduced in any format without permission. Educational establishments may reproduce material for non-commercial purposes. This does not apply to any material acknowledged as being the copyright of a third party.
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isabel.taylor@connexions-northumberland.org.uk.
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